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	Web Developer 508 Test Checklist 

With Assistive Technology



	JAWS

	Important Notes
1. If something seems to be working incorrectly/inconsistently with JAWS, check the problem on different machines.

2. Check JAWS configuration file to make sure that links are set to read the title attribute.

3. In the defect report, accurately fill out the “impacted users” column to stress the fact that MAGic keyboard users may also be affected by certain defects.
4. Screen resolution MUST be set at 800 x 600.
5. For Java applets (DMA, GoLearn, SSOARS, etc.), the Java Access Bridge must be running and the Java Runtime Environment set to the right version.  If JAWS or MAGic is not performing properly send an email to ^Section508 Developer.

General Instructions

In web applications, enter forms mode on first control by pressing Enter and listen for "forms mode on".  JAWS focus and what it is speaking may be different from what is seen as the focus on the screen.  Silence JAWS (CTRL key) and route the virtual cursor to the PC cursor with INSERT + Delete and then press Enter to go into forms mode.  Pressing INSERT + NumPad + will exit forms mode.  DO NOT use virtual cursor, turn it off in testing except on very rare occasions needed to navigate.  Speaking results and focus will not be reliable in this mode.

	Pass       Fail       NA
	APPLICATION: Ensure all text receives focus, as this text likely contains important instructions or cues to filling out forms, etc. The JAWS user is inclined to be in forms mode and tab through the application, thus static text needs a tabindex.
INFORMATIONAL/READ ONLY SITE:  Restrict tab index to logical headers only.  JAWS users are more likely to be in read mode and won’t be subjected to cumbersome tabbing.  Also balances tab effort for non-disabled keyboard users.

	Pass       Fail       NA
	Tab through the page and note if the page has a logical top-bottom, left-right flow. (in certain situations left-right, top-bottom may not be a desirable solution)

	Pass       Fail       NA
	Ensure there are no hotkey conflicts with reserved IE hotkeys (a, d, e, f, h, t and v)

	Pass       Fail       NA
	Note whether the browser’s menu bar and/or toolbar are intact and visible for the application; as important accessibility features can be modified in IE.

	Pass       Fail       NA
	Open links list to ensure that all links are unique, with appropriate descriptions.  Use INSERT+F7 to open Links List in JAWS. Use INSERT+F6 to open Header List.

	Pass       Fail       NA
	Meaningful images must have appropriate alt text.  Note the difference between meaningful images and decorative background images. Images that contain important visual cues or information to the disabled user must provide alternative text. All images used for the purpose of creating layout or act as layout placeholders do not need alternative text. 

	Pass       Fail       NA
	Press T to identify tables. Navigate with JAWS table commands to ensure proper association between table cells and headers. To hear information about the current table cell, press ALT+CTRL+NUM PAD 5. To read from the beginning of the row to the current cell, press INSERT+SHIFT+HOME. To read from the current cell to the end of the row, press INSERT+SHIFT+PAGE UP. To read the current column, press INSERT+SHIFT+NUM PAD 5. ALT+CTRL+RIGHT ARROW, reads the column header and the data in the cell and announces the column number


	Pass       Fail       NA
	Check functionality of skip navigation link. When activated, this link should lead to the first important item in the content, usually an onscreen page title or heading 1. Press the tab key after selecting the skip navigation link in order to determine if focus has moved past the repetitive links.

	
	FORM CONTROLS

	Pass       Fail       NA
	Ensure that checkboxes are not selected by default. Enter Forms mode (press Enter) and ensure that  each checkbox receives focus in logical order. Verify that each checkbox can be selected and that proper label is spoken. For mutually exclusive checkboxes ensure that only one checkbox is selected at a time.

	Pass       Fail       NA
	Ensure that focus goes to each control, not to the label.

	Pass       Fail       NA
	Ensure that important cues are read with each question.

	Pass       Fail       NA
	Ensure that items in lists are are spoken as well as selectable through an intermediate function, such as F4 or ALT + DownArrow to open list boxes. Use Shift + F8 to begin selection of non-contiguous items in a list box. Onchange events are discouraged due to sudden shift in focus. Ensure that items within list boxes can be selected by typing first letter of the item (e.g. M for Maryland).

	Pass       Fail       NA
	Test the page with JavaScript turned off to compare functionality (controls will not function properly with JavaScript turned off. Check if alternative is provided. Also, Onchange events may not function if JavaScript is turned off). [Use Web Accessibility Toolbar http://www.snapfiles.com/download/dlAccessibilityToolbar.html]

	Pass       Fail       NA
	Calendar - Consider the calendar control an alternate way to input information (if it is not accessible). 

	Pass       Fail       NA
	Error Handling – Force errors in the page by leaving a required field blank, etc.  Error lists should be linked directly to fields in error. The list of errors should be at the top of the page with each error starting with “ERROR” so that the “links list” groups errors.  Navigate errors by bringing up the JAWS or MAGic links list.

	Pass       Fail       NA
	Radio Button – If there is an associated question with a group of radio buttons, that question should be read with the first and last radio button if there are more than 2.

	Pass       Fail       NA
	Ensure that Timeout feature provides proper feedback before it takes effect. Feedback must specify time remaining and what must be done to avoid timeout.

	Pass       Fail       NA
	Ensure that frames are navigable. To move to the next frame, press M. To move to the prior frame, press SHIFT+M. To open a list of frames, press INSERT+F9. Press UP and DOWN ARROW to move through the list, or press the first letter of a frame. To move the cursor to the location of the selected frame, press ENTER. To close the list, press ESC. There should be no more than 3 frames on a screen, and frame names should be meaningful.


	MAGIC

	Important Notes

1. Start MAGic BEFORE you bring up Internet Explorer.

2. If something seems to be working incorrectly/inconsistently with MAGic, check the problem on different machines.

3. MAGic users can be either keyboard users, but most are mouse users. Keyboard issues are recorded in the JAWS review to prevent duplication in defect reporting. If there happens to be a keyboard issue in MAGic that does not occur in JAWS, this should be caught during the peer review.

	Pass       Fail       NA
	Turn off colors in IE to ensure that the page is still readable without color. Also check high contrast white/black.

	Pass       Fail       NA
	Ensure that the skip navigation link becomes visible when tabbed to

	Pass       Fail       NA
	If hotkeys aren't underlined check users help to determine whether they are listed.

	Pass       Fail       NA
	Check for flickering

	Pass       Fail       NA
	Check for pixilation [blurring] of fonts upon magnification

	Pass       Fail       NA
	Check for alt text for non-decorative graphic images.

	Pass       Fail       NA
	Check for flashing with focus shifts, particularly when making list box selections.

	Pass       Fail       NA
	Bring up the links list [available to MAGic users via [MAGic Key + F7] to determine whether all links on page are listed.

	Pass       Fail       NA
	Check whether any labels are cropped off at the bottom of the screen, particularly in form fields where scrolling function is disabled.

	Pass       Fail       NA
	Ensure that MAGic tracks from control to control.


	DRAGON

	Important Notes

If something seems to be working incorrectly/inconsistently with DRAGON:
1. Check that you can voice text into a Word or Notepad document.  
2. If you cannot voice text then investigate if the microphone is unplugged, asleep, turned off or if user voice files have been loaded.
3. Check if you can replicate the same problems on different computer.

Objects tested:

· Links (includes tabs)

· Text boxes

· List boxes

· Radio buttons

· Buttons (includes tabs)

· Check boxes

· Images (i.e. calendar icons, document icons)

· Screen focus upon upload 

· Scrolling 

· Easy dictation into text fields

· Error handling

· Timeout feature

· Imbedded documents (i.e. EXCEL, PDF, Word files)

	
	Web

	Pass       Fail       NA
	Ensure screen resolution is set to 800X600

	Pass       Fail       NA
	Check that the Dragon operating system parameter, Number of Enumerated HTML Elements, is initially set to the default (See Important Notes).  In the analysis reference this as one of the test conditions.

	Pass       Fail       NA
	Ensure object can be selected and that scrolling is working without having to click on active portion of the screen.

	Pass       Fail       NA
	Test direct voice access by speaking onscreen labels for all form controls. Title Attribute is the preferred method to access application controls.

	Pass       Fail       NA
	If direct voice access is not available, as a workaround, issue global voice commands (link, check box, etc) to ensure that all appropriate items are numbered AND that flags are clearly associated (not hidden or missing).

	Pass       Fail       NA
	Check that voice input works accurately for text input boxes.  Alternative methods for completing long blocks of text are voicing into notepad and then copy->paste into the application.

	Pass       Fail       NA
	Voice scrolling, move up/down + number, or page up/down commands to ensure proper vertical/horizontal navigation.

	Pass       Fail       NA
	Check image links for onscreen text (for easy voice activation).

	Pass       Fail       NA
	Ensure that keyboard commands work when voiced.

	Pass       Fail       NA
	Ensure error messages are easy to see and that they can take the Dragon user back to the actual error. 

	Pass       Fail       NA
	Check the timeout feature by letting the application stay idle for specified number of minutes. Application documentation must provide the specific timeout times and user must be made aware of timeout feature. Ensure that the timeout feature can be extended by the user before taking effect.

	Pass       Fail       NA
	Ensure that navigating to a radio button or check box, scrolling to an item in a list box, or dictating into a text box will NOT automatically select the item and/or change focus.

	Pass       Fail       NA
	Ensure object names do not conflict with reserved words (i.e. when voicing and object does the browser’s reserved words “Help” or “Edit” interfere?)


